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Lakeland Electric 

Describe your role with Lakeland Electric and career path that led you to your current position.  

I work with elected officials and government staff to communicate information related to  
Lakeland Electric’s policies. I also spend time learning about the impacts of disruptive elements 
related to our industry and then craft policy in relation to the new opportunities.  

 
In your experience, how is Lakeland Electric leading in renewable energy and sustainability? 

Lakeland Electric has been involved in many renewable energy projects since the early ‘90s and 
we continue to do so today. In addition to our investment in these projects, we also have a robust 
customer program that includes many things, like rebates, free energy audits, and an educational 
energy toolset on our website. Our most recent work to promote renewable energy and  
sustainability includes retiring our coal power plant and replacing it with more solar power and 
efficient peaker units that can follow the intermittent pattern of solar availability. 

What is your approach to stakeholder engagement and enhanced customer experience? 

Of course, social media and virtual interactions have become more important over the last year. 
We recently held a hybrid public meeting required by a federal regulation. We offered a socially 
distanced in-person meeting in tandem with a virtual meeting that allowed the public to attend 
either way and still have access to the same information and staff. We also are big believers in 
surveying our customers to ensure we are meeting or exceeding their expectations. And we  
analyze customer behaviors and habits using our technology interfaces and search engine  
optimization (SEO). 

Based upon your own personal experiences in your profession, what has been the biggest  
challenge you have faced or lesson you have learned? 

Finding value in what I do and bucking the system to do it has been a very valuable lesson for me. 
Like most people, I want to have purpose and make a difference. Sometimes you inherit a role or 
are placed into a brand-new role where history dictates your daily responsibilities. Take the time 
to find what really moves the needle and do more of that. Ask why certain things are done and if 
there isn’t a good reason, do something you’ve discovered that is a better investment of your 
time.  



 Having served with the energy industry as long as you have, are you seeing more opportunities 
for women and in particular, for which careers? 

 With the large amount of people retiring in the utility sector, of course there is great opportunity 
for everyone, including women. Every area seems to promise great opportunity – finance,  
customer service, production, and delivery. It is a very diverse business with opportunities to 
move not only vertically, but horizontally as well. 

 

 What advice would you give to a 2nd year college student deciding on a career path? 

 Do what you love. Do what gets you up and out of bed in the morning. Sometimes people who 
care a great deal about you will offer their thoughts on what you should do for a living. Don ’t  
discount their suggestions but recognize that is all they are - suggestions. Ultimately, it is your 
life and you should follow your path, even if that is intimidating. 

  


