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 Describe your broader role with SouthStar Energy Services throughout all of the territories you 
serve? 

Throughout the territories that we serve, I am responsible for regulatory and legislative engagement, 
as well as ensuring our operational compliance with regulatory requirements.  A thorough review of 
the applicable state commission rules begins as soon as we initiate the certificate application process 
to enter a new market.  As we build processes and procedures to conduct our business in the new  
territory, I endeavor to ensure our business owners fully understand our regulatory compliance  
obligations. 

Do you find commonalities in state commissions so that you are able to replicate your programs or 
strategies? 

While each state and territory are unique with respect to rules and regulations, all public utility  
commissions support consumer protections and seek to ensure transparency in business practices.  At 
SouthStar we believe our customers are at the center of everything we do, and we strive to ensure 
that our business practices support that philosophy.  We make an effort to ensure regulatory  
compliance throughout our customer-facing processes, so that we can utilize our model in multiple 
jurisdictions with minimal modifications. 

How is the Florida market different from your other states? 

The Florida market is different from our other states in several ways:  firstly, it’s a commercial and  
industrial customer base only, with no residential customers.  Florida is also distinctive in that  
suppliers are not formally certified by the Florida Public Service Commission, and the market is neither 
fully unbundled, nor is it truly a choice market.  Florida is also unique in that the market is not weather
-driven. 

You are responsible for managing both the regulatory and legislative initiatives.  Intuitively, it seems 
like it would be helpful to know what conversations are happening in both arenas to fulfill the  
overall mission of your company. Is that correct?  What’s your favorite example in that regard?   

It is important to know what conversations are happening in both the regulatory and legislative arenas 
in order to successfully manage the regulatory and legislative initiatives of the company.  In this  
regard, we leverage our memberships in marketer collaboratives to ensure we stay on top of the  
current dialogue, and to engage quickly to influence the narrative.   

 



  

Based upon your own personal experiences in your profession, what has been the biggest lesson 

you have learned? 

I think the biggest lesson I have learned in my career in energy is that the best solutions to overcome 

a problem involve the input from a team of people.  The old saying “it takes a village” is so true in our 

industry…various viewpoints and different focus area perspectives come together to ensure the best 

possible outcome. 

 

Having successfully served with the energy industry with a distinguished career, are you seeing 

more opportunities for women and in particular, for which careers?   

Most definitely!  I think the energy industry is a challenging field that is constantly evolving, and with 

each new challenge, there is demand for a diverse and multi-generational workforce.  I see  

opportunities for women in every segment of the business, from gas scheduling to sales and  

marketing. 

 

What advice would you give to a 2nd year college student deciding on a career path?   

I would tell a 2nd year college student to consider a career in the dynamic field of energy.  Whether  

s/he is interested in R&D, field operations, utility regulation, sustainability, contract negotiation,  

marketing, customer service or IT, the energy sector is full of opportunities.  Because the energy  

industry reinvents itself with each generation, the possibilities are literally endless. 

  


